
 

MBLC AT A GLANCE      
	 Main number: 

		  617-725-1860

	 Website: 

		  mass.gov/mblc

	 Toll Free in MA: 

		  1-800-952-7403                      

	 Consumer portal: 

		  mass.gov/libraries

	 Awarehouse: 

		  awarehouse.mblc.state.ma.us

 

Who do  
I contact  

with  
questions  

about:

	 James Lonergan 	 X222

	 Director
	 james.lonergan@state.ma.us

n Adult Literacy and Services  
to English Language Learners

The MBLC offers consulting services  
for developing library-based literacy  
programs, including proposal writing  
to establish or sustain programs and  
identifying outside funding sources.

	 Shelley Quezada  	 X235
	 Consultant to the Underserved 
	 shelley.quezada@state.ma.us

n Library Service and Technology 
Act (LSTA) grants from IMLS

LSTA grants enhance a library’s services 
or help the library develop new programs. 
MBLC consultants provide guidance and 
feedback throughout the grant process 
and project implementation.

	 Robert Favini 	 X237 
	 Head of Library Advisory  
 	 and Development
	 robert.favini@state.ma.us 

	 Lyndsay Forbes 	 X252
	 Project Manager &  
	 Grants Specialist
	 lyndsay.forbes@state.ma.us

	 Shelley Quezada 	 X235
	 Consultant to the Underserved
	 shelley.quezada@state.ma.us

n Promotion

Along with the Statewide Public  
Relations Advisory Committee and  
Massachusetts libraries, the MBLC  
promotes statewide services and  
other programs and events to  
the public. Promotional materials,  
including pamphlets, posters, and  
social media posts can be found  
on MBLC Awarehouse.

	 Celeste Bruno	 x208
	 Communications Director
	 celeste.bruno@state.ma.us

	 Matthew S. Perry	 X240
	 Outreach Coordinator
	 matthew.s.perry@state.ma.us

n Preservation, Digitization  
and Disaster Recovery

The MBLC works to inform librarians, 
archivists, and other records custodians 
about practices and proactive planning  
for the long-term preservation of their  
materials. The MBLC also helps  
institutions develop disaster preparedness 
plans by offering statewide workshops  
and providing individual consultation  
upon request.

	 Evan Knight 	 X236
	 Preservation Specialist
	 evan.knight1@state.ma.us

n Youth Services  
(Early Childhood & Preschool;  
Elementary, Middle & High School)

The MBLC uses federal LSTA funding  
to provide grants for libraries to create 
innovative, educational services for 
children and teens.

	 Shelley Quezada 	 X235
	 Consultant to the Underserved 
	 shelley.quezada@state.ma.us

	 Lyndsay Forbes 	 X252  
	 (Tweens and Teens)
	 Project Manager &  
	 Grants Specialist
	 lyndsay.forbes@state.ma.us

n Websites

The MBLC has three websites. The agency 
site, mass.gov/mblc, which provides  
information for the library community,  
public officials, and members of the press; 
the consumer portal, mass.gov/libraries, 
which provides information and resources 
to the public; and the MBLC Awarehouse,  
awarehouse.mblc.state.ma.us, which  
provides materials for librarians to use  
in promoting library services.

	 Kate Butler 	 X253
	 Electronic Services Specialist
	 kate.butler@state.ma.us 
	 Paul Kissman 	 X238
	 Library Information  
	 Systems Specialist
	 paul.kissman@state.ma.us
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n ARIS and the State Aid  
to Public Libraries Program

Each fiscal year, public libraries are  
required to submit the Annual Report  
Information Survey (ARIS) and  
Financial Report in order to receive  
State Aid to Public Libraries funding.

State Aid to Public Libraries is an  
annual, voluntary program 
administered by the MBLC that 
distributes local aid  to municipalities. A 
municipality and  its library must be 
certified by the  MBLC as meeting 
statutory and  regulatory requirements, 
including meeting the Minimum 
Standards of Public Library Service, to 
receive  State Aid to Public Libraries 
funding. Funding comes from the state 
budget line 7000-9501.

Liz Babbitt	 X227
State Aid Specialist

liz.babbitt@state.ma.us

Mary Rose Quinn 	 x220
Head of State Programs

	 maryrose.quinn@state.ma.us

Uechi Ng 	 X229
Administrative Assistant / 

State Aid
uechi.ng@state.ma.us

Ann Downey 	 X217
Systems Analyst

	 ann.downey@state.ma.us

n Automated Library Networks & 
Small Libraries in Networks

Networks receive funding from  
the MBLC to help make network  
membership more affordable for 
libraries. The MBLC’s Small Libraries  
in Networks program also provides  
direct funding to public libraries in  
municipalities with a population under 
10,000. Funding comes from state  
budget line 7000-9506.

Paul Kissman 	 X238
Library Information 
Systems Specialist

	 paul.kissman@state.ma.us

n Boston Bruins/Summer Library  
Program/JFK Partnership

Funded by the Institute of Museum and 
Library Services and supported by the 
Boston Bruins, the MBLC works with the 
Massachusetts Library System (MLS) to 
coordinate the statewide Summer Library 
Program. The MBLC has partnered with 
the Boston Bruins to support literacy 
including summer programming since 
2009. The MBLC also partners with the 
John F. Kennedy Library and Museum  
to support the statewide Summer  
Library Program.

Celeste Bruno 	 X208
Communications Director

	 celeste.bruno@state.ma.us

Rachel Masse	 X218 
Assistant to the Director

	 rachel.masse@state.ma.us

Matthew S. Perry 	 X240
Outreach Coordinator 

	 matthew.s.perry@state.ma.us

n Budget and Funding (MBLC’s)

Mary Rose Quinn 	 x220
(Legislative)

Head of State Programs 
	 maryrose.quinn@state.ma.us

Tracey Dimant 	 X215
Head of Operations & 

Budget / Business Office 
	 tracey.dimant@state.ma.us

n Commonwealth Catalog

The MBLC provides the  
Commonwealth Catalog (ComCat), 
commonwealthcatalog.org, which allows 
library users to locate and request library 
materials from all across the state, and 
have them delivered directly to their 
home library. No need for mediated  
interlibrary loan.

Paul Kissman X238
Library Information 
Systems Specialist

	 paul.kissman@state.ma.us

n Contracts

Contracts for LSTA, construction, 
and summer grants.

Maryellen Osborne 	 X241
Contract Specialist

	maryellen.osborne@state.ma.us

n Construction

The Massachusetts Public Library  
Construction Program helps  
communities improve their public  
library facilities through funding and  
technical assistance for planning &  
design and major construction projects.

Andrea Bunker 	 x246
Library Building Specialist

	 andrea.bunker@state.ma.us

Lauren Stara 	 x245
Library Building Specialist

	 lauren.stara@state.ma.us

n Electronic Resources 
(statewide databases, eBooks 
and audiobooks)

Statewide databases are provided 
through a collaboration between MBLC 
and MLS. The MBLC funds about 70%  
of statewide databases and provides 
database authentication for all libraries. 
MLS funds the remainder and handles 
the day to day support of the databases. 
The MBLC also supports eBook  
and audiobook sharing through the  
Networks new eBook program, LEA 
(Library eBooks and Audiobooks).

Kate Butler 	 X253
Electronic Services Specialist

kate.butler@state.ma.us

n E-rate

E-rate helps public libraries and schools 
connect users to the Internet, fast.  
E-rate is a federally-funded program  
offering 20-90% discounts on  
high-speed broadband, and the  
equipment and support services  
that make that connectivity work.

Paul Kissman 	 X238
Library Information 
Systems Specialist

	 paul.kissman@state.ma.us

n Trustees and Friends

The MBLC provides advice to  
Massachusetts library trustees and  
assists them with interpreting laws  
and regulations, understanding their 
responsibilities, and supporting library 
administration. The MBLC also provides 
advice to library Friends groups about 
their roles and responsibilities and  
helps them learn how to bolster  
support for their libraries. In addition, 
advisory staff also work with and  
support library directors.

Robert Favini 	 X237 
Head of Library Advisory 

and Development
	 robert.favini@state.ma.us 

Maura Deedy 	 x250
Library Advisory Specialist 

	 maura.deedy@state.ma.us

n Library Statistics

The MBLC collects and analyzes  
financial, demographic, staffing, and 
service data from public libraries in 
Massachusetts. Online tools that help 
you create reports are available at  
https://mblc.state.ma.us/programs- 
and-support/library-statistics/ 
index.php

Mary Rose Quinn 	 x220
Head of State Programs

	 maryrose.quinn@state.ma.us

Liz Babbitt 	 x227
State Aid Specialist

liz.babbitt@state.ma.us

Ann Downey	 X217
Systems Analyst

	 ann.downey@state.ma.us
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